NeuroStar Patient Journey

New to Practice
Consumer sees
NeuroStar advertising.

Existing Patient
5

Front desk provides PHQ-9
to patient at check-in.

1

PHQ-9

"I appreciate that
my doctor is keeping
a pulse on my current
mental health."

"I'm relieved to see
that there's another
treatment for my
depression. I need
to learn more about
NeuroStar."

Patient is intrigued by NeuroStar
literature in waiting room.
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2

Patient ﬁnds a practice on
the NeuroStar physician
locator and contacts
practice. Practice answers
phone or responds to
inquiry within 24 hours,
addresses patient
concerns/questions, obtains
insurance info and books
free consult.
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“I'm curious about NeuroStar.
I'm going to ask my doctor
about this treatment."
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Physician recommends
treatment for a score ≥10 on the
PHQ-9. Practice obtains patient
insurance info, sends it in for
beneﬁt check, and books consult.

"I really need some help.
And now I feel good about
reaching out since the practice
made me feel like a priority. “

"My depression and mental
health are very poor, but I'm
going to keep ﬁghting and
look forward to my consult."

Practice sends appointment reminders
and provides patient with NeuroStar
resources and a point of contact should
patient have any questions or concerns.
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2

"This feels diﬀerent. I feel heard and cared
for and NeuroStar deﬁnitely sounds like a
unique treatment that can help me."

Patient attends consultation.
Practice clearly communicates
what the patient should
expect before, during, and
post-treatment.
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$$$
???

"I'm relieved my
insurance will cover
part of the treatment
and that my doctor
has a payment plan
that ﬁts my budget."
Practice sends 2
reminders for
treatment day and
maintains regular
check-ins with
patient.

"I've been looking forward
to this day--the ﬁrst step
in feeling better."
Patient has ﬁrst treatment.
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"The treatment was exactly the
way my doctor described it. It's
reassuring that everything
I'm feeling is normal."
Practice schedules
follow-up appointments
and keeps doctor engaged
during critical points of
treatment journey.
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"With each appointment
I'm beginning to feel a
little better."
Patient successfully
ﬁnishes all prescribed
treatments.

"I know what to expect
with NeuroStar and I'm
feeling more hopeful
about the days ahead."
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5-STARS to Success
1

Set Your Foundation

2

Train NeuroStar Advocates

3

Art of Treatment & Reimbursement

4

Reach Existing Patients

5

Source New Patients

In the past I'd feel like a
failure if my depression
symptoms returned, but the
practice continues to reassure
me that they will get me the
treatment I need to
feel better."

Physician discusses
with patient the
possibility of future
treatment, provides
a post-treatment
plan, and regularly
screens the patient
with a PHQ-9.
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Understanding the Patient
Drop Oﬀ Points

New to Practice

Existing Patient
“I’m tired of these meds and
I’m not feeling any better.”

"This website is confusing.
It’s so frustrating that
there’s no information.”

1

Patient contacts oﬃce, but oﬃce is
slow to respond and unprepared
to answer questions.

Patient comes in for
regular visit and is not
given PHQ-9. NeuroStar 4
is not discussed as a
treatment option.

2
5

“I have a lot of questions,
but no one is answering. ”

Oﬃce ﬁnally schedules patient,
but eligibility is not veriﬁed.

$$$
???

PHQ-9

"I'm back again, looking to
learn about NeuroStar but
can I even aﬀord treatment?”

Eligibility is not veriﬁed.

2

"The oﬃce seems really
unprepared. I have to wait a
few days while they verify my
insurance coverage."

"I'm here for my appointment,
but they're not sure if I have
coverage for NeuroStar."

Patient doesn't receive PHQ-9.
Insurance coverage and out-of-pocket
expenses aren't discussed.
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Consultation is scheduled, but
oﬃce doesn’t send a reminder.

"Is there an intake form I need
to ﬁll out? Are there payment ”
plans for this treatment?

"Was I supposed to be
somewhere today? ”
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Patient attends consultation, but
isn’t ready to schedule treatment
due to lack of information and/or
unanswered questions.
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3
Treatment is ﬁnally
scheduled, but patient doesn’t
know what to expect.

"I didn't think it was going to
take weeks to get scheduled.
What happens next?"

Practice does not
send the patient
a reminder.

"I was really anxious
because I didn't know
what to expect. It
took a long time and
was uncomfortable."

Patient ﬁnishes
treatment. PHQ-9's were
not regularly given
throughout treatment to
track progress.
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"I do feel better
after treatment.
I wonder if I really
made progress."

Patient ﬁnally has
ﬁrst treatment.

"I just got a call
from the oﬃce
that I missed my
appointment."
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We missed
you today.

"It's been 6 months and I feel
like I'm getting worse again.
There's nothing else to try
since I already went through
NeuroStar treatment."

Doctor does not
discuss post-treatment
plan nor the possibility
of future treatment
sessions.
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Patient Drop Oﬀ Point
Patients can drop oﬀ at any point of their
journey, whether due to fear, frustration,
confusion, or lack of information.
Visit neurostar.com for indications for use and safety information. Customer Support: 1-877-600-7555
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